Commonwealth Contract — Services

Contract Signing Page

The Parties agree that by signing this Commonwealth Contract — Services, they enter into a Contract
comprising:

a) Additional Contract Terms (if any)

b) Statement of Work

¢) Commonwealth Contract Terms

d) Commonwealth Contracting Suite Glossary and Interpretation

e) Contract Annex 1 — Supplementary Information (if any).

EXECUTED as an Agreement

Signed for and on behalf of the Commonwealth of Australia as represented by Australian Electoral
Commission

ABN 21 133 285 851 by its duly authorised delegate in the presence of

Signature of delegate

Signature of witness

Name of witness (print) ame of delegaie (print)

4 a4 :

Position of delegate (print)

Alc Rrsd Ascckant Corwissione

Date:

_Q4for| 2025

Executed by ABN 94 683 260 746 in the presence of:

Signature of witness Signature of supplier

Name of supplier (print)

Date:

_A3/01/8035
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Commonwealth Contract — Services

Commonwealth Contracling Suile Glossary and Interpretation

wonwealth Contracting Suite, unless stated otherwise:

7} i any word or phrage is given a defined meaning, any other part of speech or other grammatical form of that
word or phrase has a corresponding meaning

by words in the singular include the plural and words in the plural Include the singular

¢} the words ‘including’, ‘such as’, ‘particularly’ and similar expressions are not used as and are naot intended 1o be
interpreted as words of limitation

dy areference fo dollars is a reference to Australian dollars

e} areference to any legislation or legistative provision includes any statutory modification, substitution or re-
enactment of that legislation or legislative provision

i clause headings are for reference only and have no effect in limiting or extending the language of the terms to
which they refer, and

g} the following clause references used in Commonwealth Cantracting Suite docurments refer to that section or
part of the relevant CCS document listed in the table below;

Clause Referance Section / Part CCS Document

Statement of Reguirement CCS Approach to Market (ATH)
Commonwealth Approach lo Markel (ATM) Terms
Additional Contract Terms

Statement of Work Commonwealth Contract
Additionml Contract Terms
Commonwealth Contract Terms

H

Commonwealth Purchase Order Terms
CCS DoSO ATM
Commonwzalih D80 ATM Terms
DoS0 ATM Resporse Form
CCS RSO
Additional DoS0 Tenms
Commuonweslih DoS0 Terms

hedule 1 - Statement of Work CCS DoS0 RFG and Contract
Schaedule 2 - Additiona] Contract Terms
Sehedule 3 - Supplier's Responsa Form
Contract Details Scheduls

Date Pubhshed: 1 july 2024 Version: 6.0 Page dof 4
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Commonwealth Contracting Suite Glossary and Interpretation

“Required Capabliities” means:
a}  Inthe DoS0 ATM, the deseription of the Lead Customer’s required Goods and/or Services, Tt
categonsed into several descriptions of Required Capabilities,
b} inthe DoSO, the description of the Goods and/or Services that a Supplier is approved to offer,

“Requiremnent” means the description of the Goods and/or Services in:
a} for the purposes of the Commonwealth ATM Terms, the section of the Approach to Market with the heading “The
Reguirement’

by for the purposes of the Commonwealth Contract Terms, the section of the Contract with the heading The
Reguirement’, or /

¢} for the purposes of the Commonwealth Purchase Order Terms, the Customer's purchase order or similar
ordering document setting out the Goods and/or Services,

“Response” means information provided by a Potential Supplier or Supplier demonstrating their capacity and capab
[(oX

a) provide the Requirernent under the ATM or Request for Quote, or

b} meeta Required Capability under the DoS0O ATM.

“Satisfactory” In relation to the Shadow Economy Policy only, means the Statement of Tax Record meets the rsrd
set out in Part 8.b of the Shadow Economy Policy or, If the circumstances in Part 8.2 of the Shadow Econormy Polic
apply, the conditions set out in Part 8 of the Shadow Economy Palicy.

“Shadow Economy Policy” means the Shadow economy - mcreatmg the m&“gmv af gov’*rm“ nt ;:ar@ uram@n‘
Procurement connected policy guldelines March 2018 available at hitps//ires

388468,

Significant Event” means:

ay any adverse comments or findings made by a court, commission, tribunal or other statutory or professional body
regarding the conduct or performance of the Supplier or it officers, employess, agents or Subcontractors that
impacts or could be reasonably perceived to impact on their professional capacity, capabilifty, fitness or
reputation, or

by any other significant matters, including the commencement of iegal, regulatory or disciglinary action involving
the Supplier or its officers, emplovees, agents or Subcontractors, that may adversely lmpact on compliance with
Commonwealth policy and legislation or the Commonwealth's reputation,

“Specified Personnel” means personne! specified in the Contract, or who are accepied by the Customer in accordance
with clause C.C.13 [Specified Personnel].

“Standing Offer Arrangement” means the DoS0 arrangement, any Contract that is exesuted under the DoSO and any
other document that applies o it

“Standing Offer Detalls” means the section of the DoS0 with the heading *Standing Offer Details

“Statement of Requirement” means the section of the Approach to Market with the heading ‘Statement of Requirement’.

“Statement of Tax Record” means a statement of tax record issued by the Australian Taxation Office following an
application made In accordance with the process set out at hitns Ywww st govau/Business /Bus /Star
sge=1#Reauesting an STR.

oF

Rt

“Statement of Work” means the section or schedule of the Contract (as the case may be) with the heading ‘Statement
of Work’.

“Subcontractor” means an entity contracted by the Supplier to supply some or &l of the Goods and/or Services required
under the Contract.

“Supplier” means a party specified in the Contract or the DoS80 as the Supplie

"'sfa!‘é” in relation 1o the Shadow Economy Policy only, means the Statement of Tax Record i valid in accordance with
Part 7.e ¢ Shadow Economy Policy.

Version 6.0

o
0%
i)
[
[
P

du

Reference 1D: SRCO05236 Page 19 of 21




Commonwealth Contract — Services

Commonwealth Contracting Suite Glossary and Interpretation

“Delivery and Acceptance” means the process by which Goods and/or Services are delivered to the Customer and
accepted by the Customer as meeting the terms specified in the Contract.

“DeSO Manager” means the ‘DoS0 Manager' for the Lead Customer or Supplier representative {as relevant) specified in
the DoS0.

“Elestronic invoicing” or “elnvoicing” means the automated exchange of invoices directly botween 1he Customer and
Supplier's software or financial systems via the Peppol network, as long as hoth Parties are Peppol elnvolcing enabled.

*Eligible Data Breach” means an ‘Eligible Data Breach’ as defined in the Privacy Act 1988 (Cih).
“End Date” means the date specified in the Contract or DoSO (as relevant) on which the agreament Ceases.

“Fraud” means dishonestly abtaining a benefit from the Commonwealth or causing a loss to the Commonweslth by
deseption or other means and includes alleged, attompted, suspected or detected fraud.

~General Interest Charge Rate” means the general interest charge rate determined under section 8AAD of the Taxation
Administration Act 1853 (Cth) on the day payment is due, expressed as a decimal rate per day,

“Goods and/or Services” means:
a} the Goods and/or Services and any Material, and
by all such incidental Goods and/or Services that are reasonably required to achieve the Requirement of the

Customer,
as specified in the Contract and, where relevant, offered under a Standing Offer Arrangement.

“GST” means a Commonwealth goods and services tax imposed by the GST Act.

“GST Act” means 4 New Tax System (Goods and Services Tax) Act 1899 (Cthy.

“Indigencus Procurement Policy” means the procurement connected pol
Australians Agency website hitps// i [Ersnet /

*Intellectual Property Rights™ means all inteilectual property rights which may subsist in Australia or elsewhere, whether
or not they are surrent or future or registered or capable of being registered, including without limitation In relation to,
copyright, designs, trade marks (Including unregistered marks), business and company names, domaln names,
databases, circuit layouts, patents, inventions, discoverles, know-how, trade secrets and confidential information, but
excluding Moral Rights.

“t ead Customer” means the party specified in the DoS0 as the Lead Customer.

“Materigl” means any material used or brought into existence as a part of, or for the purpose of producing the Goods
and/or Services, and includes butis not limited to documents, equipment, information or data stored by any means.

“Moral Rights” means the rights in Part IX of the Copyright Act 1968 (Cth), including the right of attribution, the right
against false attribution and the right of integrity.

“Notice” means an official natice or communication under the Contract or DeS0 (as relevant) in writing, from one
contract or DoSO Manager 1o the other Contract or DoSO Manager (as the case may be), at the postal address, or email
adedress, or facsimile number set out in the Contract or DoSO or as notified by the relevant Party.

“peppol” means the Pan-European Public Procurement On-Line framework as described at the Australian Taxation Office

website hil frwared

5

“Party” or “Parties” means (as relevant) the Customer and Supplier specified in the Contract or the Lead Customer and
Supplier specified in the DoSO.

*personal Information” means information relating to a natural person as defined in the Privacy Act 1988 (Cth).

“Potential Customer” means an Australian Government entity that is identified within the DoS0 as being able 1o use the
Standing Offer Arrangement.

“Potential Suppller” means any entity who is eligible to respond 1o an ATM.

“Pricing Schedule” means a schedule of maximum pricing rates that a Supplier can offer in an RFQ for Goods and/or
Services as set out in the DoSO.

“public Interest Certificate” means a certificate issued under section 22 of the Government Procurement (udiclal
Review) Act 2018 (Cth).

“Referenced Material” means any materials referenced in the ATM, including but notlimited to, reports, plans, drawings
or samples.

“Request for Quote” or "RFQ" means any notice inviting quotations to provide specific Gonds and/or Services under the
DoSo.

Date Published: 1 July 2024 Varsion: 6.0 Page 207 4
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Commonwealth Contracting Suite Glossary and Interpretation

Glossa
Iny the Commonweaith Contracting Suite (CCSY:

“Additional Contract Terms” means the terms and conditions set out in the section of the Approach to Market, RFG or
the Contract as relevant with the heading *Additiona! Contract Terms',

~Additional DoSO Terms” means the terms and condiions set out in the section of the DoS0 with the heading ‘Additional
DoS0 Terms’,

“Approach to Market” or "ATM" means the notice inviting Potential Suppliers to participate in the relevant procurement,

“Business Days” means a day that is not a Saturday, a Sunday or a public holiday or bank holiday in the place

concerned, as defined by the Corporations Act 2001 {Cth), and also excludes the period between Christmas Day and
3 oy k3
New Year's Day.

“Closing Time™ means the closing time and date as specified in the Approach to Market,

“Commonwealth Contracting Suite” or “CCS” means the suite of propristary documents developed for Commonwealth
procurements,

“Commonwealth Procurement Rules” means the legislative instrument lssued by the Finance Minister under section
108E of the Public Governance, Performance and Accountability Act 2013 (PGPA Act), which establishes the framework
under which entities govern and undertake their own prosuremeant.

“Commonwealth Supplier Code of Conduct” or “Code” means the Commonwealth Supplier Cade of Conduct, as
published on 1 July 2024, as updated from time to time.

“Confidential Information” means any information that any Party does not wish to be shared cutside thoss invoived in
the Contract or Standing Offer Arrangement. It can include anything that has been acquired, developed or made
available to any of the Parties in the course of the relationship between the Parties. It Includes, but is not mited to,
information:

@y specifically identified as confidential in the Contract or DoSO

by where disclosure would cause unreasonable detriment to the owner of the Infarmation or another party, or
¢y where the information was provided under an understanding that it would remain confidential,

“Confiicts of Interest” means any real or apparent situation where the personal interests of the Supptier, its officers,
employees, agents or Subcontractors could improperly influence the Supplier's performance of the Contract or DoS0 as
relevant.

“Contract” means the documents {specified in the Commonwealth Contract Terms or the Commanweaith Purchase
Order Terms as relevant) as executed or amended from time to time by agreement in writing between the Supplier and
the Customer.

“Contract Details Schedule” means the section In a Contract issued under the DaSO with the heading ‘Contract Details
Schedule’.

“Contract Manager” means the ‘Contract Manager for the Customer or Supplier representative (as retevant) specified in
the Contract.

“Contract Price” means the maximum contract price specified in the Contract, including any GST component pavable,
but does not include any simple interest payable on late payments.,

“Correctly Rendered Invoicg” means an invoice that:

a) is corectly addressed and includes any purchase order number or other Customer reference advised bythe
Customer’s Contract Manager and the name and specified contact details of the Customer's Contract Manager

by relates only to the Goods and/or Services that have been accepted by the Customer in accardance with the
Contract or a payment or milestone schedule identified in the Contract

¢} s correctly calculated and charged in acoordance with the Contract

d} s for an amount which, together with previcusly Correctly Rendered Involces, does niot exceed the Contract
Price, and

e} s avalid tax invoice in eccordance with the GST Act.

“Customer” means the party specified in the Contract as the Customer,

“Deed of Standing Offer” or “DoS0™ means the documents (spacified in the Commonwealth DoSO Terms) as executed or
amended by agreement in writing between the Lead Customer and the Supplier.

Version: 6.0 Page Lol 4
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Commonwealth Contract Terms
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The S ?;;}, ier must Immediatcly sissue the Customer

a Notice on becoming aware of any z:srcarb of

clause 6_:3,1 The Notice must include g summary

of the breach, the date that the b{@?ﬁ(ﬁh occurred,
and details of the personnel involved.

23.4 Where the Customer identifies a possible breach

of clause 23.1, it may issue the Supplier a Notice,
and the Supplier must, within three (3) Business
Days of recelving the Notice, efther
a) where the Supplier considers a breach has not
ocoutred: advise the Customer that there has
not been & breach and provide informa
supporting that determination; or
b} where the Supplier considers that a breach
has occurred: Issue a Notice under clause
23.2 and otherwise comply with its obligations
under this clause C.C.23

Motwithstanding clause 23.4, a Customer ma

notify the Supplier In writing that it considers that

the Supplier has breached dlause 231, in which

S&:«{Z the Supplier must issue a Notice under

ause 23.3 and otherwise comply with its

s}b igations under this clause C.C.23.

23.8 Afailure by the Supplier to comply with its

ohligations under any part of this claus
material breach of the Contract.

23.7 HNothing in this clause or thff Ccdc limits, reduces
or derogates from the Supplier’s other obligations
under the Contract. The th(mcr s rights under
this clause are In addition 1o and do not otherwise
fimit any other rights the Customer may have

" under the Contract. The performance by the
Supplier of its abligations under this clause will be
at no additional cost 1o the Customer,

The Suppiier agrees that the Customer or any
other Commonwealth agency may take into
account the Supplier's compliance with the Code
any future approach 1o market of procurement
p?{f@iés.
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Commonweshth Contract Terms

;zi@ f;f‘i*?’%i?‘aa Code

plior ackoowledges that the giving of false
ading information to the Commonwealih is
s offence under section 137, 1 of the

ule to the Criminal Code Act 1885 (Cih).

G.2  The Supplier must ensure that is officers,
employees, agents and Subcontractors engaged in
connection with the Contract are aware of the
information contained In this clause.

244 Fraud

H.1  The Suppiier must take all reasonable steps to
prevent and detect Fraud in relation to the
performance of this Contract. The Supplier
acknowledges the occurrence of Fraud will
constitute a breach of this Contract,

H.2  if an investigation finds that the Supplier or iis
officers, employees, agents or Subtontractors
have committed Fraud, or the Supplier has falled
to take reasonable steps 1o prevent Fraud, the
Supplier must reimburse or compensate the
Customer in full.

244 Taxation

1.1 The Supplier agrees to comply, and to require its
subcontractors to comply, with all applicable laws
relating to taxation.

24.3  Public Imerest Disclosure

L1 The Supplier must familiarise itself with the Public
interest Disclosure Act 2013 (Cth) and
acknowledges that public officials, including
service providers and their Subcontractors under a
Commonweaith contract, who suspect wmngdomg
within the Commonwealth public sector may raise
their concemns under the Public Interest Disclosure
Act 2013 {Cth).

12 information for disclosers is available at

m’? gov.au/Our-

ng-a-dsclosyre.

21K National Anti-Corruption Commission Act 2022
{Cth) Requirements

K1 The Supplier acknowledges that in providing the
Goods and/or Services to the Customer under the
Contract, it is a contracted service provider for the
purposes of the Nationsal Anti-Corruption
Commission Act 2022 {Cth) (NACC Act).

K2  The Supplier must comply with any reasonable
reguest, policy or direction issued by the Customer
and otherwise cooperate with the Customer in
retation to any action taken by the Customer
required or authorised by the NACC Act,

C.C.22 WNotification of Significant Events

22.1 The Supplier must immediately Issue the Customer
a Notice on becoming aware of a Significant Event.

22.2 The Notice issued under clause 22.1 must provide
a summary of the Significant Event, Including the
date that it gcourred and whether any Specified
Personnel or other personnel engaged in
connection with the Goods and/or Services were
involved.

22.% The Customer may notify the Supplier in writing

this ocours the Suppdier o

clause 22,1 in relation to th :

Business Days of being notified by

Where reasonably requested by the

Supplier must provide the Aé%iu?}"&

additional information regarding the

Event within three {3) Business Days

request.

225 Wrequested by the Customer, the Supplier mus
prepare a draft remediation plan and submit tha
draft plan to the Customer’s Contract Manager for
approval within ten (10} Business Days of sei.
request.

22.6 Adraft remediation plan prepared by the Supplier
under clause 22.5 must include the following
information:

a) how the Supplier will address the Significan
Event in the context of the Goods and/or
Services, including confirmation that the
frmplementation of the remadiation plan will
not in any way impact on the delivery of the
Goods and/or Services or compliance by the
Supplier with its other obligations under the
Contract, and

by how the Supplier will ensure events similar to
the Significant Event da not ooour again, and

¢} anyother matter reasonably requested by the
Customer.

22.7 The Customer will review the draft remedi
plan and elther approve the draft remediation plan
or provide the Supplier with the detalis of any
changes that are required. The Suppiier must
make any changes to the draft remediation plan
reasonably requested by the Customer and
resubmit the draft remediation plan to the
Customer for approval within three (3} Business
Days of the request unless a different timeframe is
asreﬁd in writing by the Customer. This clause
22.7 will apply to any resubmitted draft
?emcﬁ ation olan.

22.8 Without limiting its other obligations under the
Contract, the Supplier must comply with the
remediation plan as approved by the Customer,
The Supplier agrees to provide reports and other
information about the Supplier's progress in
implementing the remediation plan as reasonably
requested by the Customer.

228 Afsilure by the Suppller to comply with its
obligations under this clause C.C22 willbe &
material breach of the Contract. The Customer’s
rights under this clause C.C.22 are In addition to
and do not otherwise limit any other rights the
Customer may have under the Contract, The
performance by the Supplier of #ts oblipations
under this clause C.C.22 will be at no additional
cost to the Customer.

C.C.23 Compliance with the Commonwsalth Supplier

Code of Conduct

23.1 The Supplier must comply with, and ensure that
it's officers, employees, agents and Subcontractors
cormply with, the Code in connection with the
performance of this Contract.

I~
o
N

that an event s to be considered a Significant 23.2 The Supplier must:
Event for the purposes of this clause, and where
Date Published: 1 luly 2024 Version: 10.0 Page 8 of 7
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Commonwealth Contract — Services

Commonwealth Contract Terms

cost for complying with the Customer’s request,
uniess the access Is required for the purpose of a
criminal investigation into the Supplier, its officers,
employees, agents or Subconiractors.

The Supplier must not transfer, or permit the
transfer of, custody or ownership, or allow the
destruction, of any Commonwealth record (as
defined in the Archives Act 1983 {Cth)) without the
prior written consent of the Customer. All
Commonwealth records, including any held by
Subcontractors, must be returned to the Customer
at the conclusion of the Contract.

248 Privacy Act 1888 (Cth) Requirements

B.1  In providing the Goods and/or Services, the
Supplier agrees to comply, and to ensure that its
officers, emplovees, agents and Subcontractors
comply with the Privacy Act 1888 (Cth) and not to
do anything, which if done by the Customer would
breach an Australian Privacy Principle as defined in
that Act.

21.C  Notifiable Data Breaches

C.1  If the Supplier suspects that there may have
heen an Eligible Data Breach in relation to any
Personal Information held by the Supplier as a
result of the Contract, the Supplier must

3)  immediately report it to the Customer and
provide a written report within three (3}
Business Days, and

b} carry out an assessment in accordance with
the requirements of the Privacy Act 1988
{Cth).

.2 Where the Supplier Is aware that there has been
an Eligible Data Breach in relation to the
Contract, the Supplier must:

c) take all reasonable action to mitigate the risk
of the Eligible Data Breach causing serious
harm to any individual to whom the Personal
information relates

d) take all other action necessary to comply with
the requirements of the Privacy Act 1988
{Cth), and

&) take any other action as reasonably directed
by the Customer.

=Y
(A

24.0  Personal Information

0.4 The Supplier agrees to provide the Customer, or its
nerminee, relevant information (including personal
information) relating to the Supplier, its officers,
employces, agents or Subcontractors, for the
purposes of preventing, detecting, investigating or
dealing with a fraud or security incldent relating to
a Contract.

0.2 When providing personal information of a natural
person under this clause, the Supplier warrants it
will have obtained the consent of or provided
reasonable notification to the person in
accordance with the Privacy Act 1888 {Cth),

D3 Nothing in these clauses limits or derogates from
the Supplier's obligations under the Privacy Act
1988 {Cth).

21.E

E.1

E2

E4

ES

24.F
F.i

F.2

F.4

Confidential Information

The Supplier agrees not to disclose to any person,

other than the Customer, any Confidential

Information relating to the Contract or the Goods

and/or Services, without prior written approval

from the Custamer.

This obligation will not be hreached where:

a) the relevant information is publicly available
{other than through breach of a confidentiality
or non-disclosure obligation), or

by the Supplier is required by law, an order of

the court or & stock exchange to disclose the
relevant information, but any such request
must be reported by Notice to the Customer
without delay and the text of the disclosure
provided in writing to the Customer as so0n
as practicable.

The Customer may at any time require the Supplier

to arrange for its officers, employees, agents or

Subcontractors to give a written undertaking

relating to nondisclosure of the Customer's

Confidential Information in a form acceptable to

the Customer.

The Customer will keep any information in
connection with the Contract confidential to the
extent it has agreed in writing to keep such
specified information confidential.

The Customer will not be in breach of any
confidentiality agreement If the Custamer
discloses the information for the purposes of
managing the Contract or if itis reguired to
disclose the information by law, a Ministerora
House or Committes of Parliament, or for
accountability or reporting purposes.

Security and Safety
When accessing any Commonwealth place, area or
facility, the Supplier must comply with any security
and safety requiremnents notified to the Supplier by
the Customer or of which the Supplier is, or should
reasonably be aware. The Supplier must ensure
that its officers, employees, agents and
Subcontractors are aware of, and comply with,
such security and safety requirements.

If directed by the Customer, the Supplier and its
officers, employees, agents and Subcontractors
are required to undertake a security briefing prior
to being able to work inside a Commonwealth
office, area or facility.

The Supplier must ensure that all information,
material and property provided by the Customer for
the purposes of the Cantract is protected at all
times from unauthorised access, use by a third
party, misuse, damage and destruction and is
returned as directed by the Customer,

The Supplier acknowledges that unauthorised
disclosure of security-classified information is an
offence. Legislation {including the Criminal Code
Act 1995 {Cthy) contains provisions relating to the
pratection of certain information and sets out the
penalties for the unauthorised disclosure of that
information.

Date Published: 1 July 2024
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Commonwealth Contract Terms

~
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o

Payment of any involce is payment on account
only, and does not substantiate performance of
the Contract.

I the Supplier owes any amount to the Customer
in connection with the Contract, the Customer may
offset that amount, or part of it, against its
obligation to pay any Correctly Rendered Invoice.

C.C.18 Disputs Resolution

i8.1 Forany dispute arising under the Contract both the
Supplier and the Customer agree 1o comply with
{a} to {e} of this clause sequentially:

@} both Contract Managers will ry to settie the
dispute by direct negotiation

b} if unresolved within five (5) Business Days,
the Contract Manager clalming that therc s a
dispute will give the other Contract Manager a
Notice setting out detalls of the dispute and
proposing a solution. The date the dispute
Notice is Issued will be the date of the Notice
{"Notice Date™}

¢} i the proposed solution Is not accepted by
the other Contract Manager within five (5)
Business Days of the Notice Date, each
Contract Manager will nominate a more
senlor representative, who has not had prior
direct involvement in the dispute. These
representatives will try to settle the dispute by
direct negotiation

dy  failing setfement within twenty (20) Business
Days of the Notice Date, the Customer will,
without delay, refer the dispute ta an
appropriately quatified mediator selected by
the Customer or, at the Customer's
diseretion, to the chairperson of an
accredited mediation organisation to appoint
a mediator, for mediation to commence
within thirty {30) Business Days of the Netice
Date or such other period as agreed by the
Parties, and )

e} if the dispute is not resolved within sixty (60)
Business Days of the Notice Date, either the
Supplier or the Customer may commence
legal proceedings or, by agreement, continue
the mediation process for a period agreed by
the Parties.

1R.2 Represematives for the Supplier and the Customer

must attend the mediation. The nominated

representatives must have the authority to bind
the relevant Party and act in good falth to
genuinely atternpt to resolve the dispute,

The Supplier and the Customer will each bear their

own costs for dispute resolution. The Customer will

bear the costs of a mediator.

18.4 Despite the axistence of a dispute, the Supplier will
continue their performance under the Contract
unless requested in writing by the Customer not to
do 50,

18.5 This procedurs for dispute resciution does not
apply to action relating to C.C.46 [Termination for
Cause] or to legal proceedings for urgent
interiocutory relicf.

‘w&
f
£

[
]

C.CAS Transition In

181 The Supplier must parform all tasks reasonably
required to facilitate the smooth tran 1 of the
provision of the Goods and/or Services from any
outgoing supplier ta the Supplier.

C.C.20 Transition Out

20.1 i the Contract expires or Is terminated under
C.C.18 [Termination for Cause] the Suppiler must
comply with any reasonable directions given by the
Customer in order to facilitate the smooth
transition of the provisicn of the Goods and/or
Services to the Customer or (o anocther supplier
nominated by the Customer.

C.C.21 Complisnce with Law and Policy

211 The Supplier must comply with, and ensure its
officers, employees, agents and Subcontractors
comply with all laws applicable to the performance
of this Contract and warrants that it will not cause
the Customer to breach any laws.

21.2 The Supplier must comply with, and ensure its
cfficers, employees, agents and Subcontractors
comply with any Commonwesith policies relevant
to the Goods and/or Services,

21.2 The Supplier agrees to provide such reports and
other information regarding compliance with
applicable law and Commaonweslth polioy as
reasonably requested by the Customer or a8
otherwise required by applicable law or policy.

21.4 i the Supplier becomes aware of any actual or
suspected breach of the requirements set out in
21.Ato 21.] below, or any other applicable law or
Commonwealth policy, it must:

a} immediately report it to the Customer and
provide & written report on the matter within
three (3) Business Days unless otherwise set
out in these Terms, and

b} comply with any reasonable diregtions by the
Customer in relation to any investigation or
further reporting of the actual or suspested
breach.

21A  Accessto Supplier's Premises and Records

Al The Supplier must maintain and ensure its
Subcontractors maintain proper business and
accounting records relating to the supply of the
Goods and/or Services and performance of the
Contract.

A2 The Supplier agrees to provide 10 the Customer, or
its nominee, access to the Supplier's or its
Subcontractor's premises, personnel, computer
systemns, documents and other records, and ail
assistance reasonably requested, for any purpose
assoclated with the Contract or any review of the
Supplier's or the Customer’s performance under
the Contract, including In connection with a
request made under the Freedom of Information
Act 1882 (Cthy or an audit or review by the
Australian National Audit Office.

A3 Unless the access is required for an urgent
purpose, the Customer will provide reasonable
prior notice to the Suppller,

A4 if requested by the Supplier, the Customer will
reimburse the Supplier’s substantiated reasona
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Commonwealth Contract Terms

ersonngl that the Customer

onsiders;

ay s not performing the Supplier's obligations
urnder the Contract to the standard or within
the timeframe reasonably required by the
Customer

by s nota fit and proper person, or

¢} s not suitably qualified to perform the
Services, 156

13.2  Any Speciflied Personnel must be replaced with
personnel that are acceptable 1o the Customer.

C.C.A4 Liability of the Supplier

o
o
&

Acceptance] and the Contract befo

date of termination or reduction.
If the Customer issues a Notice under this
the Customer will also pay the Supplier for any
reasonable costs the Supplier incurs that are

directly attributable to the termination or

reduction, provided the Supplier substantiates
these costs ta the satisfaction of the Customer,
Under no circumstances will the total of ali
payments to the Supplier exceed the Contract
Price. The Supplier will not be entitied to loss of
anticipated profit for any part of the Contract not
performed.

14,1 The Supplier will indemnify the Customer for any C.C.46 Termination for Cause
damage claim, cost o loss resulting fram any 16.1 The Customer may issue a Notice to immediately

negligent or wilful breach of its obligations or
representations under the Contract by the Supplier
or its officers, employees, agdents or
Subcontractors.

14.2 The Supnplier's obligation to indemnify the
Customer will reduce proportionally to the extent
that the Customer has contributed to the claim,
cost or joss.

14.3 Where the Supplier is @ member of a scheme

operating under Schedule 4 of the Civil Law

{Wrongs) Act 2002 {ACT), or any corresponding
Csvﬁmsm"ca th, State, Territory or legisiation that

bifity arising from the performance of
thw g)mf&&sgcssa! services, and where that scheme
applies to the Goods and/or Services delivered
under the Contract, the Supplier's liability under
this clause shall not exceed the maximum amount
specified by that scheme or legislation.

14.4  The Supplier will maintaln adequate insurances for
the Contract and provide the Customer with proof
when reasonably requested.

C.C.A5 Termination or Reduction for Convenience

15,1 in addition to any other rights either Party has
under the Contract,

&y the Customner acting in good faith, may at any
tirme, or
b} the Supplier, asting in good faith, may notify
that it wishes 1o,
terminate the Contract or reduce the scope or
quantity of the Goods and/or Services by providing
a Notice to the other Party,

18.2 if the Supplier issues a Notice under this clause,
the Supplier must comply with any reasonable
directions given by the Customer. The Contract will
terminate, or the scope will be reduced in 16.7
accordance with the Notice, when the Supplier has
complied with all of those directions.

terminate or reduce the scope of the Contract if

a) the Supplier does not deliver the Goods
and/or Services as specified in the Contract,
or notifies the Customer that the Supplier will
be unable to deliver the Goods and/or
Services as specified in the Contract

by the Customer rejects the Goods and/or
Services in accaordance with C.C.11 [Delivery
and Acceptance] and the Goods and/or
Services are not remedied as required by the
Notice of rejection

¢} the Supplier breaches a material term of the
Contract and the breach is not capable of
remedy

d} the Supplier does not remediate 2 material
hreach of the Contract which is capable of
remediation within the period specified by the
Customer in a Notice of default issued to the
Supplier, or

&) subject to the Customer complying with any
requirements in the Corporations Act 2001
(C‘(h}, the Supplier:

is unable to pay all its debts when
they bocome due
it if incorparated ~ has a liquidator,
receiver, administrator or other
controller appointed or an equivalent
appointment is made under
legislation other than the
Corporations Act 2001 {Cih), or
iil. if an individual - becomes bankrupt
or enters into an arrangement under
Part IX or Part X of the Bankruptey
Act 1968 (Cthy.
Termination of the Contract under this clause does
not change the Customer’s obligation to pay any
Correctly Rendered Invoice,

if the Suppiier is required to submit an invoice to
trigger payment, the invoice must be a Correctly
Rendered Invoice.

The Supplier must promptly provide to the
Customer such supporting documentation and
other evidence reascnably required by the
Customer to substantiate performance of the
Contract by the Supplier.

15,2 If the Customer issues a Notice under this clause, C.CA7 Supplier Payments
the Supplier must stop of reduce work in
accordance with the Notice and comply with any 171
reasonahle directions given by the Customer,

184 In either case, the Supplier must mitigate all loss -
and expenses in connestion with the termination 172
ar reduction in scope {including the costs of its
compliance with any directions). The Customer will
pay the Supplier for Goods and/or Services
accepted in aocardance with C.C.471 [Delivery and

Date Published: L july 2024 Yersion: 10.0
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Commonwealth Contract Terms

deemed to be delivered on the next working day in
that place.

C.C8 Assignment

The Supplier may not assign any rights under the
Contract without the Customer’s written consent.
To seek consent, the Supplier must provide the
Customer with a Notice, which includes full details
of the proposed assignee and the rights the
Supplier proposes to assign,

To decline consent, the Customer must provide
Notice to the Supplier, setting out its reasons,
within twenty (20) Business Days, or such other
time as agreed between the Parties, of recelving
the Notice seeking consent. Otherwise, the
Customer is taken to have consented.

C.C.10 Subcontracting

0.1 Subcontracting any part of, or the entire Supplier's
chligations under the Contract, will not relieve the
Suppiier from any of its obligations under the

Contract.

The Supplier must ensure that Subcontractors

specified in the Contract (if any} perform that part

of the Services specified in the Contract. The

Supplier must not subcontract any part of its

obligations under the Contract, or replace

approved Subcontractors, without prior written
consent of the Customer. The Customer's written
censent will not be unreasonably withheld.

At the Customer’s request, the Supplier, at no

additional cost to the Customer, must promptly

remove from involvement in the Contract any

Subcontractor that the Customer reasonably

considers should be removed.

The Supplier must make available to the Customer

the details of all Subcontractors engaged to

orovide the Goods and/or Services under the

Contract. The Supplier acknowledges that the

Customer may be required to publicly disclose

such information.

The Supplier must ensure that any subcontract

eniered into by the Supplier, for the purpose of

fulfilling the Supplier's obligations under the

Contract, imposes on the Subcontractor the same

abligations that the Supplier has under the

Contract {including this requiremnent in relation to

subcontracts).

C.C.11 Delivery and Acceptance

11.4 The Supplier must provide the Goods and/or
Services as specified in the Confract and meet any
reguirements and standard specified in the
Contract.

The Supplier must promptly notify the Customer i
the Supplier bocomes aware that it will be unable
to rovide all or part of the Goods and/or Services
specified in the Contract and advise the Customer
when it will be able to do s0.

5

9.2

o

10.2

10.3

10.

z3id

23

services and any standard specified Inthe

Contract.
1.4 The Customer may reject the Goods and/or
Servces within ten (10) Business Days after
delivery or such longer period specified in the
Contract {“Acceptance Period™), if the Goods
and/or Services do not comply with the
requirements of the Contract.
If during the Acceptance Period dlrcumstances
outaids the Customer's reasonable control cat
delay in the Customer’s evaluation of the
compliance of the Goods and/or Services with the
Contract, the Customer may give the Supplier g
MNotice before the end of the original Acceptance
Period, setting out the reason for the delay and the
revised Acceptance Period date (which must be
reasonable having regard to the circumstances
causing the delay).
If the Customer does not notify the Supplier of
rejection within the Acceptance Period (85
extended if applicable), the Customer will be taken
to have accepted the Goods and/or Services,
though the Customer may accept the Goods
and/or Services sooner. Title 1o Goods ransfers to
the Customer only on acceptance.
If the Customer rejects the Goods and/or Services,
the Customer must lssue a Notice clearly stating
the reason for rejection and the remedy the
Customer requires. No payment will be due for
relected Goods and/or Services until thelr
acceptance.

[

&3

ke

[N

1.7

.42 Licences Approvals and Warranties
1 Atnocost o the Customer, the Supplier must
obtain and maintain all intellectusl Property
Rights, licences or other approvals required for the
lawiul provision of the Goods and/or Services and
arrange any necessary customs entry for any
Goods.
12.2 The Supplier must provide the Customer with alf
relevant third party warranties in respect of Goods,
if the Supplier is a manufacturer, the Supplier
must provide the Customer with all standard
manufacturer’s warranties In respect of the Goods
it has manufactured and supplied.
To the extent permitted by laws and for the benefit
of the Customer, the Supplier consents, and must
use s best endeavours to ensure that each
author of Material consents In writing, to the use
by the Customer of the Material, even if the use
may otherwise be an infringement of thelr
Intellectual Property Rights and/or Moral Rights.
C.C.A3 Specified Personnel
13.1 The Supplier must ensure that the Specified
Personnel set out in the Contract {if any) perform
the part of the Services specified in that item. The
Supplier must ensure that Specifled Personnel (if
any) are not replaced without the prior written

C.C
iz,

Fre

Vil

11.3 Any Goods must be delivered free from any consent of the Customer, The Customer’s written
security interest. Unless otherwise stated in the consent will not be urreasonably withheld,
Contract, Goods must be new and unused. Any 13.2 Atthe Customer's reasonable request, the
Services must be provided to the higher of the Supplier, at no additional cost to the Customer,
standard that wouid be expected of an rust a8 soon as reascnably practicable replace
cxperienced, professional supplier of similar

Date Published: 1 July 2024 Yorsion: 10.0 Pa 7
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3 Commonwealth Contract Terms

¢4 Background

i The Customer requires the provision of certain
Goods and/or S&wr‘rs The Supplier has fully
inform :if on all aspects of the wstsmsr
requirements and has responded representing

that it is able to meet the Requirement.

1.2 Someterms used In these C{;mm@nwgﬁété‘i
Qmis“acf Terms have been given a special
meaning Their meanings are set outin the
(‘ommsm seaith Contracting Sulte (CCS) Glossary
and Interpretation or in the Contract.

Relationship of the Parties
By virtue of this Contract, neither Party is the
employee, agent, officer or pariner of the other
Party nor authorised to bind or represent the other
Party.
Each Party must ensure that its officers,
emplovees, agents of Subcontractors do not
represent themselves as being an officer,
employee, partner or agent of the other Party.
2.2 in all dealings related 1o the Contract, the Parties
agree to:

a} communicate openly with each other and
cooperate in achieving the contractual
objectives

by act honestly and ethically

¢ comply with reasonable commercial
standards of fair conduct

¢y consult, cooperate and coordinate activities
1o identify and address any overlapping work
health and safety responsibilities aimed at
ensuring the health and safety of workers and
workplaces, and

2y comply with all reasonable directions and
procedures relating to work health and safety,
record keeping and security in operation at
each other's premises or facilities whether
specifically informed or as might reasonably
be inferred from the circumstances.

C.C.2  Conflicts of Interest

3.4 The Supplier warrants that, other than as
sraviously declared in writing to the Customer at
the commencement of the Contract, no Conflicts of
Interest exist, relevant to the performance by the
Supplier of its obligations under the Contract,

3.2 At any time during the term of the Contract, the
Customer may require the Suppller to execute a
Confiicts of Interest deciaration In the form
specified by the Customern

2.3 Assoon as the Supplier becomes aware that 2
Confiict of Interest has arisen, ot is likely to arise
during the term of the Contract, the Supplier will:
ay  immediately report it to the Customer
b provide the Customer with & written report

setting out all retevant information within

three (3) Business Days, and

comply with any reasonable requirements

notified by the Customer relating 1o the

Conflict of Interest.

2.4 If the Supplier falls to notify the Customer as set
out in this clause or does not comply with the

s

b

PO
o
E]

]
b

)

Customer's reasonable reguirements (o
nanage Conflicts of Inter !
terminate or reduce the scope of the

ceordance with C.C C.458 [Termination for

¢4  Precedence of Documents

4.1 The Contract is comprised of:
a}  Additional Contract Terms (if any)
by if the Contract Is issued under a DoSG,

the Contract Detalls Schaduie

¢} Statement of Work
dy  Commonwealth Contract Terms
¢} CCS Glossary and Interpretation, and
fi  additional Contract amexeﬁ {if any},
unless otherwise agreed in writing between the
Parties.

472 lithere is ambiguity or inconsistency between
documents comprising the Contract, the document
appearing higher in the fist will have precedence 10
the extent of the ambiguity or inconsistency.

4.3 The Contract may be signed and dated by the
Parties on separate, but identical, coples. All
signed coples constitute one (1) Contract.

C.C.5 Govemning Law
5.1 The laws of the Australian Capital Territory apply to
the Contract.

C.CB8 Entire Adreement
8.1  The Contract represents the Partles’ entire
agreement in relation to the subject matier, at the
time this Contract was executad.
Anything that ocourred before the making of this
Contract shall be disregarded {unless Incorporated
into the Contract in writing)., However, the Supplier
represents that the claims made in its Respense 10
the ATM or the RF( as relevant remain correct.
6.3 Any agreement or understanding ta vary or extend
the Contract will not be legally binding upon elther
Party unless in writing and agreed by both Partles,
6.4 If either Party does not exercise (or delays in
exercising) any of its contractual rights, that fallure
ar delay will not prejudice thaose righis.

C.0.7  Survival
7.1 All Additional Contract Terms {if any}, plus clauses:
C.C.14 [Liability of the Supplier]
C.C.47 [Supplier Payments}
C.C.20 [Transition Out], and
C.C.21 [Complience with Law and Policy],
survive termination or explry of the Contract.

.08 Notices
2.1 A Notice is deemed o be delivered:
a) if delivered by hand - on delivery to the
relevant address
by if sent by registered post - on delivery to the
relevant address, or
¢y if transmitted by email or other electronic
means when it becomes capable of being
retrieved by the addressee at the relevant
email or other elecironic address.
£.2  ANotice received after 5:00 pm, or on g day that is
not a working day in the place of receipt, is

o
]
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Commonwealth Contract — Services

Where required by the Customer, the Supplier must ensure that its Specified Personnel or Subcontracior
sign a declaration of political neutrality in such a form as may be Notified by the Customer.

National Anti-Corruption Commission

If the Supplier is selected to provide the Services to the AEC under a Contract, it will be a contracted
service provider for the purposes of the National Anti-Corruption Commission Act 2022 (Cth) (NACC Act)
and its officers or employees engaged in the performance of the Services (and any subcontractors) will be
public officials under the NACC Act.

The Preferred Supplier will also be required to comply with any reasonable request, policy or direction
issued by the AEC and otherwise cooperate with the AEC in relation to any action taken by the AEC
required or authorised by the NACC Act.

Reference 1D SRCO05236 Page ¢ of 21
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Additional Contract Terms

An executed contract will incorporate the Commonwealth Contract Terms and also the following Additional
Contact Terms:

C.B.1 intellectual Property
The Customer owns the Intellectual Property Rights in the Material created under this Coniract.

To the extent the Supplier or a third party holds any Intellectual Property Rights in any existing Material, the
Supplier hereby agrees to licence the Customer to enable the Customer to exercise full rights and interests
in the Intellectual Property Rights in any Material provided under this Contract. The Supplier agrees to
create, execute or sign any documents and perform all acts which may be necessary to allow the use of

those rights by the Customer for any purpose.

The Customer grants to the Supplier a non-exclusive, non-transferable, irrevocable, royalty-free licence for
this Contract Term to exercise the Intellectual Property Rights in the Material for the sole purpose of
f})lﬂiiing its obligations under this Contract. The licence in this clause is subject to any conditions or
limitations of third parties that the Customer notifies to the Supplier.

Intellectual Property Rights in Goods provided under this Contract or pre-existing intellectual Property of
the Supplier, set out below (if any), will not change as a result of this Contract.

Pre-Existing Intellectual Property of the Supplier
Not Applicable

C.B.2 Confidential Information of the Supplier
Mot Applicable

C.B.3 Payment Terms

Where the Customer and the Supplier both have the capability to deliver and receive elnvoices through the
Peppol framework and have agreed to use elnvoicing, following receipt of a Correctly Rendered Invoice,
including acceptance of the Goods and/or Services by the Customer, the Customer will pay the amount of a
Correctly Rendered Invoice to the Supplier within five (5) calendar days after receiving it, or if this day is not
a Business Day, on the next Business Day.

in all other circumstances following receipt of a Correctly Rendered Invoice, including acceptance of the
Goods and/or Services by the Customer, the Customer will pay the amount of a Correctly Rendered Invoice
to the Supplier within twenty (20) calendar days after receiving it, or if this day is not a Business Day, on the

next Business Day.

Where the Customner fails to make a payment to the Supplier by the Business Day it is due, the Customer
will pay the unpaid amount plus interest on the unpaid amount, provided the amount of interest payable
under this clause exceeds A$100.

Interest payable under this clause will be simple interest calculated in respect of each calendar day from
the day after the amount was due and payable, up to and including the day that the Customer effects
payment, calculated using the General Interest Charge Rate as published on the Australian Taxation Office
website httos:/lwww.ato.qov.au/Rates/General-interest-charge-(GIC )-rates/.

C.B.4 Political Neutrality

The Supplier must:
a) respect the strict political neutrality of the Customer, as it relates to AEC’s performance of its
functions under the Commonwealth Electoral Act 1918 (Cth), the Referendum (Machinery
Provisions) Act 1984 (Cth), Fair Work (Registered Organisations) Act 2009 (Cth) and the Aboriginal

and Torres Strait Islander Act 2005 (Cth); and

by not associate the Customer in any way with any political activity that it undertakes (inciuding in
relation to a plebiscite or referendum).

Page 8 of 21
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C.A.6 Subcontractors

Full Legal Name Postal Address ACN/ABNT7ACNR | Services to be Porformed

(R 1t

Reference 1D SRCO05238 Page 7 of 21




Commonwealth Contract — Services

The person occupying the position of:  Director
Currently:
Telephone:
Mobile:
Email Address:
Postal Address: 10-12 Mort Street

Canberra City ACT 2600 |

GUNS——

C.A.4(b) Customer’'s Address for Invoices:

Addressee Name/Position Title: Director
Telephone:
Peppol ID:
Email Address:
Postal Address: 10-12 Mort Street

Canberra City ACT 2600
The Customer’s preferred method of invoicing is by email.

C.A.4(c) Supplier's Contract Manager:

Name:
Position Title: Director
Telephone:
Mobile:

Email Address:
Postal Address:

C.A.4(d) Supplier’s Address for Notices

Name: As above

Position Title:
Email Address:
Postal Address:

C.A.5 Specified Personnel

f | . | Percentage of |

| - Current Security I d ‘
Position/Role Name Clearance Level | Total.Pro;ect

i | Time

Junior Consultant _ Baseline (inactive) 10%

| Assisting |

—

Reference |ID: SRC005236 Page 6 of 21
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For information about how to make a complaint, please refer to the information provided on the Customer’s
website: hitps://www.aec.gov.au/About, AEC/Contact_the AEC/complaints.htm.

Any complaints relating to this procurement should be referred to:

Name/Position: Director, Strategic Sourcing

Email Address: s4/E@d |

if your issue is not resolved refer https://www.finance.gov.au/business/procurement/compiaints-handling-
charter-complaints for more information relating to complaints.

C.A.3 Contract Price

The maximum Contract Price inclusive of GST and all taxes and charges will not exceed $79,750 GST
inclusive as set out below.

Fixed Price (including all expenses)

Due Date Milestone Description Total Price GST Total
GST Component Price
Exclusive GST
_ Inclusive
28/02/2025 | Preliminary assessment and interim report $30,000 $3,000 $33,000
27/06/2025 | Comprehensive assessment final report $42,500 $4,250 $46,750
; T e $72,500 $7,250 |  $79,750

C.A.3(a) Payment Schedule

Due Date Milestone Description Total Price GST Total
GST Component Price
Exclusive GST
inclusive
Jan 2025 Signing of contract — 30% of costs $21,750 $2,175 $23,925
28/02/2025 | Delivery of interim report — 30% of costs $21,750 $2,175 $23,925
27/06/2025 | Delivery of final report — 40% of costs $29,000 $2,900 $31,900
$72,500 $7,250 $79,750

Total Fixed Price for Services $79,750 GST Inclusive

C.A.4 Contract Managers and Addresses for Notices

Contract Managers are responsible for issuing or accepting any written Notices under this Contract and are
the contact points for general liaison.

C.A.4(a) Customer’s Contract Manager:

Reference [D: SRC005236 Page 5 of 21
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cost. so that the deliverables meet the requirements of this Contract. The Supplier must comply with any
such requirement. Rectified deliverables are subject to acceptance under Clause C.C.11 [Delivery and
Acceptance].

The Supplier will refund all payments related to the rejected deliverables unless the relevant deliverables
are rectified and accepted by the Customer.

If the Supplier is unable to meet the Customer's timeframe, the Customer may terminate this Contract in
accordance with Clause C.C.16 [Termination for Cause).

assessment final report

Milestone Description Contact for Delivery Delivery Location/Email Due Date
Preliminary assessment | GGG _ 28/02/2025
and interim report

Gomprenensive 522 | SRR | 77/06/20%5

Delivery and Acceptance — Additional Instructions

The Supplier will raise problematic workplace relations findings as they arise, through the weekly stand-up
meetings, to provide the AEC with the earliest possible opportunity to remediate in advance of an electoral

event.

C.A.2(f) Meetings
The Supplier is required to attend meetings as follows:

Meeting Position Required Freguency Mode | Location
Type

15-30 minute | Principal Weekly Video conference MS Teams
stand-ups

C.A.2(g) Facilities and Assistance Offered by the Customer
The Customer will not make any facilities or assistance available to the Supplier.

C.A.2(h) Customer Material
AEC workplace relations policies and procedures as identified in the November 2024 doctrine review.

C.A.2(i) Conflicts of Interest
The Supplier has declared that it has no Conflicts of Interest relevant to the performance of its obligations
under this Contract.

C.A.2(j) Public Interest Disclosure

For information about how to make a Public Interest Disclosure, please refer to the information provided on
the Customer's website: hitps://www.aec.gov.au/about_aec/Publications/policy/files/public-interest-

disclosure.pdf.
All Public Interest Disclosure matters (relating to this procurement) should be referred to:

Name/Position: Rachael Spalding

Email Address: s22 |

C.A.2(k) Complaints Handling

Page 4 of 21
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C.A.2Z The Requirement

The AEC is seeking services from a suifably experienced consultancy provider {o assess agency ma
and compliance with the Australian Public Service employment legisiative frameworks, specifi g;;g%

fimited to) Part 2-9 of the Fair Work Act 2009 (right fo disconnect), and the Workplace f«égaf;’g‘?? and S
Act 2011 {psychosocial safety at work).

C.A.2(a) Commonwealth Supplier Code of Conduct

The Commonwealth expects its suppliers to conduct themselves with high standards of ethics such that
they consistently act with integrity and accountability. The Commonweaith Supplier Code of Conduct

(Code) outlines the Commonwealth's minimum expectations of suppliers and their subcontractors while
under contract with the Commonwealth.

The Supplier must comply with Commonwealth Contract Terms [Clause C.C.23], which creates a number
of obligations in connection with the Code. Without limiting the requirements in Commonwealth Contract
Terms [Clause C.C.23.2b], during the term of the Contract, the Supplier must provide the information
specified below (if any) to the Customer in connection with its compliance with the Code:

Further information on the Code can be found at:

by 88 pm g fengs Sreves 75 7 ey i 3 ey 7 £y -
Otpslwww Tnance.gov.au/aovemmentiprocurementcommonwesaith-suns

C.A.2(b) Standards

The Supplier must ensure that any goods and services provided under this Contract comply with all
applicable Australian standards and any Australian and international siandards specified in this Statement
of Work. The Supplier must ensure that it obtains copies of all relevant certifications and maintains records
evidencing ils compliance with those standards. ?requesteeﬁ by the Customer, the S!,;g:;y ler must %’k%%
the Customer, or an independent assessor, io conduct periodic audils ‘E% confirm compliance with tho
standards.

Web Content Accessibility

As applicable, the Supplier must ensure that any website, associated material and/or online publications
{whefe app licable} compiies with the Web Content Accessibility Guidelines available at:
hitps:www w3 org/WANInIro/weag.

C.A.2(c}) Security Requirements
None Specified

Ballot Paper Security
Not applicable

C.A.2(d) Work Health and Safety

Prior o commencement of this Contract, the Customer’s Contract Manager and the Supplier's Confract
Manager will identify any potential work health and safety (WHS) issues anticipated to arise during the term
of this contract and assign management of each issue identified to the party best able to manage it. For all
issues assigned to the Supplier, the Supplier will provide the Customer with a WHS plan for approval and

o work will commence until the plan is approved unless agreed in writing by the Customer.

Throughout the Coniract Term, th@ Customer and the Supplier will proactively identify and cooperate to
manage any WHS issues that aris

C.A.2(e) Delivery and Acceptance

Where the Customer rejects any deliverables under Clause C.C.11 [Delivery and Acceptance] the
Customer will specify a timeframe in which the Supplier is required to rectify deficiencies, at the Supplier's

Reference 1D SRCO05236 V Page 3 of 21




Commonwealth Contract — Services

Statement of Work

C.A.1 Key Events and Dates
the

This Contract commences on the Contract Start Date or the date this Contract is executed, whichever is {l

iatter, and continues for the Contract Term unless itis terminated earlier.

Event Details

Contract Start Date: Tuesday, 28 January 2025
This Contract will terminate on Monday, 30 June 2025.

Contract Term:
Contract Extension Option: The Contract Term will not be extended.

Page 2 of 21
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-

Australian Government

Commonwealth Contract — Services

Reference ID: SRC005236

Customer
Customer Name: Ausiralian Electoral Commission
Customer ABN: 21 133 285 851
Address: 10-12 Mort Street
Canberra City ACT 2600
Supplier
Full Name of the Legal Entity: Rise Coaching Canberra Pty Ltd
Supplier ABN: 94 683 260 746
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